
The National Child Protection Clearing-
house is an information and advisory
resource on child abuse prevention,
child protection and associated family
violence. It forms the hub of a network
of people concerned about preventing
child abuse and neglect. 

In a two-way relationship with the 
community concerned with child abuse
and neglect and its prevention, the
Clearinghouse collects, shares, monitors
and distributes information and
resources on the latest developments 
in the prevention of child abuse and
neglect. It aims to inform policy, practice
and research in child abuse prevention,
and clients are those people needing
information and resources on the latest
developments in the prevention of child
abuse and neglect for their work.

Resources
The Clearinghouse forms a knowledge
base from which to inform policy, 
practice and research in child abuse 
prevention by compiling a collection 
of information.

The Clearinghouse currently holds a 
collection of nearly 4,000 items on the
latest developments in the prevention of
child abuse and neglect, and ancillary
topics. Details of all materials acquired
are added to an online catalogue which is
accessible to visitors to the Institute and to
visitors to the National Child Protection
Clearinghouse Web site. A regular current
awareness feature detailing new acquisi-
tions appears in Child Abuse Prevention,
the Clearinghouse newsletter. 

Bibliographic Database
So that information about collected
materials may be disseminated to clients,

bibliographic information about resources
and materials is incorporated into the
Institute’s computerised public access
database, Australian Family & Society
Abstracts, which currently holds over 3500
items related to the child maltreatment
and family support area.

Database of Child Abuse
Prevention Programs
Information is collected on programs 
to serve as models from which other 
program providers may benefit, and to
provide a picture of prevention activity
throughout Australia. There are currently
642 programs in the database. This 
information, which is incorporated into
an electronic database, may be accessed
in a number of ways: first, it is mounted
on the internet site; second, clients 
without internet access may ring the
National Child Protection Clearinghouse
advisory service for customised printouts
from the databases; third, visitors to the
Institute may search the database on a
computer terminal; and fourth, the 
database is included in the CD-ROM,
Australian Family Resources (2nd edition).

The Clearinghouse draws on this knowl-
edge base to support clients by providing
various services.

Communications
Publications: Two Issues Papers and two
Newsletters are published each year for
distribution to clients, and for electronic
publication on the Internet site. The
Newsletters include information on the
latest publications and resources, devel-
opments in policy or legislation, and
forthcoming conferences and workshops.

Web site: Up-to-date information on 
child abuse prevention is provided and
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National Child Protection Clearinghouse
The Mission of the National Child Protection Clearinghouse is to help create an 
environment which helps families and communities care for and protect children.



maintained on the internet site. In 
addition to descriptions of the mission
statement and functions of the National
Child Protection Clearinghouse, features
of the site include the full text of all 
publications, dates for forthcoming 
conferences, regularly updated bibliogra-
phies on prevention of child abuse and
neglect, and access to the Child Abuse
Prevention Programs Database. Australian
and international organisations concerned
with child abuse prevention are listed,
with links to their Internet sites. The site
was visited more than 6000 times during
the year.

Information/Advisory 
Service
A free information and advisory service
is provided through the Institute’s Family
Information Centre. The Clearinghouse
Research Advisor responds to more 
specialised queries. A total of 518 requests
were responded to during the year.

The Clearinghouse Research Advisor is 
a researcher specialising in the field of
child abuse prevention, child protection,
child maltreatment and other associated
forms of family violence. The Research
Advisor provides research direction to 
all Clearinghouse activities. In particular,
the Research Advisor writes the majority
of the Clearinghouse publications 
produced each year, and has primary
responsibility for the networking/outreach
and advisory functions. To that end, 
specialist advice and information on child
abuse prevention and child protection
issues, research methodology, program
evaluations and best practice, are provided
to all levels of government, the academic
community, non-government agencies,
community organisations, members of
the helping professions, students and 
the general public.  

As part of the networking/outreach
function, the Research Advisor provides a
visible presence at workshops, conferences
and related activities, presenting papers
and seminars upon request. The Research
Advisor sits, in various capacities, on a

number of state-based and national 
advisory groups and committees 
committed to child abuse prevention or
the improvement of the current child
protection system.

Policy Support
The National Child Protection 
Clearinghouse provides specialist advice
to policy makers, in particular the
National Council for the Prevention 
of Child Abuse and to Child Care and
Family Support personnel from the
Department of Family and Community
Services.

The Clearinghouse also responds to 
policy-related requests from overseas 
and from state and territory government
officers, and it contributes to inquiries,
forums and peak bodies. In 1998–99 these
included consulting on the development
of a new client intake policy for the New
South Wales Department of Community
Services child protection services, and
providing a written submission to the
Queensland Government’s Forde Inquiry
into the Abuse of Children in Queensland
Institutions. The Research Advisor was
subsequently involved in reviewing 
sections of the draft Inquiry report.

Networking
Agencies and individuals associated with
the prevention of child abuse are identi-
fied and incorporated into a network.
Information is then disseminated to 
this network of clients, which currently
numbers nearly 7000 individuals or
agencies. The Clearinghouse also 
facilitates contact between list members
as part of the Advisory function.

Research/Consultancy 
Service
The Clearinghouse has identified a need
to provide more detailed support to 
service agencies who are in the process
of developing or refining child abuse
prevention interventions, and in particular
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to assist agencies to evaluate their pro-
grams. To that end the Clearinghouse
has begun the development of an 
evaluation manual to assist service
providers when designing program 
evaluations. It is planned to extend the
Clearinghouse advisory service next year
to enable the Research Advisor to provide
substantial assistance, and if necessary to
conduct site visits, in response to service
provider requests for assistance in 
developing evaluations. 

National Audit
With the cooperation of the Australian
states and territories, and endorsed by
the National Council for the Prevention
of Child Abuse, a national audit of child
abuse prevention programs was recently

begun. An audit of New South Wales
prevention activity undertaken in 1997
by the Clearinghouse for the NSW Child
Protection Council will act as a benchmark
for the national audit. For each program,
the audit will collect data on factors such
as type of program, client target group,
predicted and actual outcomes, funding,
risk and protective factors, and any 
program evaluation component. This
will form the basis for the development
of individual state and territory reports,
and ultimately a national report. Data
from the audit will be made available
and kept updated on the Clearinghouse
Prevention Programs database and made
available on the National Child Protection
Clearinghouse Web site.
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